NHS Friends and Family Test

September 2025
Q: Please can you tell us why you gave your answer?

Free text question. There were 53 responses:

2025-09-02 15:59:30

My appointment was on time, very pleasant nurse, made me feel at ease. The surgery comes across as
proactive in looking afternoon patients' health. The information on the TV screen in the waiting room is an
excellent idea. | came across from the Toftwood surgery when it closed and the level of care far exceeds
what was received at Toftwood surgery. | think you've all done an outstanding job transferring us over and
coping with the huge influx of patients and their health conditions.

2025-09-04 09:43:12
This surgery has no idea what its doing!

2025-09-04 09:43:32
Listened an very Caring an knowledgeable

2025-09-04 09:44:10
Excellent practice, lovely staff, quick responses to questions, appointments made with ease. The staff are
excellent.

2025-09-04 09:44:35
She was very kind, very gentle and explains everything very helpful

2025-09-04 09:45:34
After blood test my arm has huge bruise. Never reacted like this before. However phlebotomist was
delightful

2025-09-04 09:45:35
Needed to discuss 2 problems ,doc said didn't have time to hear second problem

2025-09-04 09:46:10
Well informed re problem

2025-09-04 10:15:09

| have always been looked after well at Theatre Royal Surgery, | just hope this will continue with the
amount of people now attending the Surgery, especially as now | am reaching my more senior years
where | may need more care and attention.

2025-09-04 10:27:53
Staff always friendly and helpful, excellent service. Thank you.

2025-09-04 10:32:27
Good ‘call back’ feature to make an appointment. Early time for appointment.

2025-09-04 10:58:21
| was booked into see the health care nurse,she was on time friendly and great service

2025-09-04 20:10:08

Once connected to someone it was good. Not the first time ive had trouble with this. | have reverted to

attend surgery to obtain an appointment and found telephonists chatting and giggleing whilst i am still on
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hold even after travelling in to make an appointment. Really not good.

2025-09-05 14:21:24
Since | have attended this surfer | have had exemplary care from every single practitioner and including
reception staff.

2025-09-07 17:26:12
Always friendly staff. Always on time. Very helpful reception staff.

2025-09-08 08:45:47
Because | put very polite, very kind and very helpful

2025-09-08 14:31:15
Because it was good. Haveone point of concern which is in hand. David

2025-09-09 15:42:08
Very friendly and caring nurses who asked me questions about my health and suggested that a further
follow up would be a good idea.

2025-09-11 07:56:46
Dr was very thorough and listened to me. Receptionists are always so helpful, they are a credit to you!

2025-09-11 07:58:42
Everyone at the surgery is always very kind and helpful. | feel that | get a lot of support from the staff with
my personal health diagnosis.

2025-09-11 08:10:12
Doctor was very thorough and took time to listen which rarely happens

2025-09-11 08:13:24
Happy with my treatment

2025-09-11 08:35:16
Doctor was excellent. Just a pity | had to wait a month for an appointment.

2025-09-11 09:50:49
Everything was okay

2025-09-11 11:22:43
Appointment on time. Friendly, professional clinician.

2025-09-11 18:53:26

| had to wait nearly three weeks to see someone who wasn’t even a doctor for what | thought was a
serious condition which | have seen on the news killed somebody recently so triage through reception
definitely didn’t help this time thankfully bye the time | saw said person it had started to get better having
had said condition for four weeks but having to put up with mild pain an deafness

2025-09-12 07:43:29
Katie was absolutely lovely, gave me time and understanding to discuss my symptoms.

2025-09-15 11:12:20
The healthcare assistant that | saw was very friendly, professional and reassuring.

2025-09-18 09:02:08
Has a friendly caring atmosphere.
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2025-09-18 09:40:26
Katie was brilliant taking blood and doing thorough diabetes check

2025-09-18 09:43:01
Both doctor and receptionists very helpful

2025-09-18 09:57:23

GPs are very understanding and good with follow ups and getting to the bottom of things and knowing the
right course of action to take. Receptionist a very kind, friendly, and understanding! Very knowledgeable of
the system too!

2025-09-18 10:20:11
Well organised, great staff

2025-09-18 10:45:44
Concerns and questions answered.

2025-09-18 11:12:14
Appointment was on time.the staff were excellent.

2025-09-18 11:43:07
Friendly staff and no waiting time

2025-09-18 14:02:33
Always friendly, helpful & attentive

2025-09-18 20:46:25
In my eyes today kindness goes long way and we need lots more in this world and | got it

2025-09-19 08:46:30
Able to see allocated GP who knows background 2 health problems.

2025-09-19 12:21:56
Very nice helpful lady

2025-09-22 15:14:41
Friendly and efficient

2025-09-22 15:18:33
Very professional approach by doctor and nurse

2025-09-22 17:11:35
Very kind and welcoming. Reassured me during the process. Left happy

2025-09-23 07:11:30
Very reassuring, very efficient and very pleasant.

2025-09-24 09:30:56
Quick and efficient procedure with great after care.

2025-09-25 09:00:53
They have provided treatment that i need.

2025-09-25 09:07:49
My trigger fingers were both painful and limiting , so | would have benefitted from shorter appointment
waiting times. However, | recognise that responsibility for your appointment availability rests solely with the
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ICB for their appalling decision to close the Toftwood Medical Centre and needlessly over-burden your
practice with additional patients like me! So, not a criticism of Theatre Royal at all. Thank you for my good
treatment.

2025-09-25 09:32:09
Good

2025-09-25 09:45:54
Very good help and treatment. Don’t expect to put everything right but not without the want of trying

2025-09-25 10:03:22
Kimberley was extremely helpful. They went above and beyond to put me at ease, knowing | was under a
lot of stress.

2025-09-25 10:15:24
Very polite and explain everything clearly | have never had any complaints about your practice all the staff
are polite and good at their jobs. | have been with you practice since the seventies.

2025-09-25 10:21:14
Like everything in life there is always room for improvement.

2025-09-26 09:22:14
so far the surgery staff have in my opinion been nothing but excellent
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